TMS 1] Win-911 Configuration

Purpose :

TECH NOTE
JOEL HYING

To explain how to properly add operators to the call list, change the

order of the call list, and how to bypass individual alarms.

Requirements:

SCADA computer must have Specter Instruments Win-911 Scan

and Alarm installed and configured for alarming.

Part A: Overview of WIN-911 Software.

Part B: Add an Operator to the Phone Book.
Part C: Change the Order of the call out list.
Part D: Bypass individual Alarms.

Part E: Dial out Script and Procedure

Part A

Overview

The TeleDAC Window is a Status window

If there is an error during start up it will be
listed here.

and keeps a record of the start up process.

o ——

hdar 18 09:37.02 WIN-911 Scan and Alarm [ TeleDAC.EXE | File Version is 7.09.00.00
har 18 09:37:02 Current Configuration File: C:\Program Files\,

hdar 18 09:37:03 Starting WINI11 Data Poke

Mar 18 09:37:03 Starting WINI11 Alam Maritor

bar 18 09:37:03W/IN311 Alarm Monitor. DLL File Yersion is 7.09.00.00

Mar 18 09:37:03 Starting WINI11 Alam Logger

hdar 18 0%:37.03WIN911 Alarm Logger. DLL File Version iz 7.08.00.00

Mar 18 09:37:03 Starting WINI11 Announcer

kar 18 09:37:03%/IN311 Announcer. DLL File Version is 7.08.00.00

Mar 18 09.37.03 Starting in Active mode.

Select the view that you wish to see.
Summary: Only Active Alarms
History: All Alarms and Dialer History Log

~ /
Histary [Mo alarms) Display Lock

& Summary

Pl | e Gt BB Sl i i S R R

This Acknowledge
button will
acknowledge all
the current Alarms

The alarm monitor shows the Summary or
the alarms that currently active. The History
shows the log of the alarms that became
active, returned to normal, acknowledged
and the dialer history.
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&) WIN911 Alarm Monitor *** ACTIVE *** =JoEd
o
Acknowledge Ity [&larm 3 of 3] Display Lock
o Summary
i Group Tagname Description | | Evert Units | Limit | Priority | Acked Internal Tagname

VELL _HI_HI_ LWL Hiil_ALM y L HIGH HIGH LEYEL FLOAT =8 LIE High
_LO_LO_LWLHMI_ALKM L Loy O LEWEL FLOAT High viinchos Ve

Fab VFD_FAIL Hv_ALM TER PLIME & WFD FAIL NORMAL R

The [RECRNERHRVANEHEEY represents that there is an alarm

Currently Active and has NOT been acknowledged.

The |White Line with Red Tex| represents that there is an alarm
Currently Active and HAS been acknowledged.

The [E=RR I ERTIRWVINEREDNT represents that there WAS an

active alarm and the alarm has Returned To Normal but has NOT
been acknowledged

Right click the SCAN 911411 Icon
in the taskbar next to the clock in
the bottom right corner. This will
bring up the Win-911 menu.

. E;g-if,’:,’,‘,jﬂ ©s 10:28 AM

Show/Hide Status will toggle the
TeleDac window on and off.

Hide Status

Bypass Alarms will bring up the
Bypass Alarms Dialog Box
Explained in Part D of this document

Bypass Alarms
Dialout Owverride

Exit WIN-911

Dialout Override
SHOULD NEVER BE USED

about

Exit WIN-911
Will close this application

About
Displays the version of the software
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Part B , Add an Operator to the Phone Book

[~
‘WebEx Remate Access

P i |

Step 1: Open the WIN-911 Configurator

e | Motification Services
| cromand Prompk

Tools 3
% Alarm Log Manager

@ Help Library

ST scan and Alarm

G WIN-GLL W

. L
a}}_‘ Adobe Acrobat o skdl| A Acrobat Distiller 9
.~ #Adobe Acrobat @ Standard

Press the Windows Logo Key on the

Keyboard to open the Windows Start
w msm B wIN-911 Configurator Menu.

@ rowerdvD i

| =
o Calculator & Internet Explarer

WIN-911 Configurat

f . Remote Assistance
Emcfmil Scan and Alarm b
& windows Media Player

Hover over All Programs

@ Windows Movie Maker

All Programs D ‘O wWindows Search
“l Log Off @ Shut Down

Hover over WIN-911 V7

"€ @ © | ) winsti [compativilt... | 1] wins 1 Techiote - ... " A winc Then Click WIN-911 Configurator
¥ WIN9T1 '~ WIN-911 Configurator M=

Step 2:
Open the Phone Book

% ¥ Click the Phone Book

Icon

File Mode Global Configure  Tools Help

[Global Definitions

{ =2 P

Configuration Defimtions

@ 8 I i £ O

—Phone Book Entry to Edit {0 of 0) Step 3:
Click New

M ame | Sound | Acces: Code | Ak Code

< i | [
b Hew J\ Coapy | Delete | Edit |
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Hame Definition
M ame: | <« / —
Marne 5 ound: ‘ [:;)
Accers Code: Acknowledge Code: | <
fan Entry ta Edit [0 of 0]
"] | Connection | Phione Muriber | Fager PIMAE -4 il | Schedule
~
~. _—
Il L
ak. | Carcel Hew | | | Help
Step 4:

Enter the name of the operator you wish to add to the phone book.

Enter the desired Access Code

Enter the desired Acknowledge Code

Click the Name Sound Box, After clicking the Name Sound Box it should populate with
the name entered in the Name text box. Press OK when the Sound Dialog box opens.

Click New
Mame Definition
Mame: |J ohn Doe
Mame Sound: John Doe ‘ | 3
Access Code: 1 Acknowledge Code: 1
Caonnection Entry ta Edit [0 of 0]
Connection | Phane Murnber | Pager PINAE-M ail | Schedule
:< I >:
oK | | Help
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Connection Definition
Connection: |"~"'DiCE j
Phaone Humber; |'I 4024673750
N |
Dty Schedule: |.-“-‘-.Iwa_','s (24 hours - all week) ﬂ
Mumber of Retries; |0 3
Drelays
Between Retries; | :I | J
Between zame connection type: |1| :I |I'v1inutes ﬂ
LCancel Help
Step 5:

Select the drop down arrow on the connection text box and select Voice

Enter the Phone Number of the operator. Make sure that you enter the number
correctly. Be aware if you have to enter 1+Area Code, or 9 to access an outside line.

Select the drop down arrow on the Duty Schedule and Select Always (24 Hours — Al
Week)

Number of Retries should always be 0

Delays: Between Same Connection Type: this setting is the delay between calls. This
setting should be the same for every caller in the phone book.

Click OK on the Connection Definition Window
Click OK on the Name Definition Window
Click OK on the Phone Book Entry Window
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Part C Change the Call Order List

¥ WIN9T1 '~ WIN-911 Configurator M=
File Mode Global Configure  Tools Help

[Global Definitiong

@=L *

Configuration Definitionz

1@ 8 17 i i F O m

w

Press the “Dots” Button.

~ Group Definition to Edit (1 of 1)
[Eraup Marme | Displa_l,ll Diskl F'rinterl IF'| FPop L||:|| Su:uunu:ll [Group Sou
dALARMS 4 =, = MNone =,
< i | (3]
/
/QK Mew | Copy | Delete | Edit !'J

/ \

Select the Group that you wish to edit.

Then press the EDIT button.
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Group Definition

Available Mame List [1 of 2]

Jane Doe
John Doe

Ease Definiion  Contact LiStﬁDntactDela}ls] Group F'u:uke] Snund]

Selected Mame List [Mame 0 of 0]

OF. | Cancel

Help

Select the Contact List Tab

This will move the name from the left list to the right list

Then Select the name you wish to add to the call list on the Left and Click Add

Group Definition

Aywallable Mame List [1 of 2]

Jane Dioe
John Doe

Add

Bemave

[Fe
R

Maove Up

Base Definiion  Contact List | Contact Delays | Group Poke ] Sound ]

Selected Mame List ([Mame 2 of 3]

Jane Doe
Jane Dioe

John Doe

] 4 | Cancel Help

If you wish the Dialer
to call the same
person more than
once then add that
person’s name as
many times as you
wish.

In the example to
the left the dialer will
call

Jane twice then
John
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Group Definition
Ease Definition  Contact List | Contact Delays ] Group Poke l Sound l
Awailable Mame List (1 of 2] Selected Mame List [Mame 2 of 3]
Jane Doe Jane Doe
John Dioe Jane Dioe
John Dioe
Add

Remove
\ Maove Up
Move Down

Ok, | Cancel Help

To move a name up or down in the call out list.
Select the name you wish to move up or down then select the respective button.

Once the List on the left is configured correctly press OK on the Group Definition
Window.

Press OK on the Group Definition to Edit Window.
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Another setting that may need to be adjusted in this window is the Contact Delays.
Group Definition
Basze Definiion  Contact List l Corkact Dela_l,ls] Group Poke] Sound]
Available Mame List [1 of 2] Selected Marme List [Marme 3 of 3]
Jane Doe Jane Doe
John Doe Jane Do
John Do
Add
Bemove
Move Up
(1] | Cancel Help

Select the Contact Delays Tab

the first Caller with the active Alarm.

(Delay Between Calls is set up in the Phone Book)

Delay Before: This setting is the amount of time that the dialer waits before calling out

Delay After: Once the dialer reaches the last entry in the call out list this setting is the
amount of time that the dialer waits before starting the call out list again.

Special Note: You must specify a Delay After period greater than Zero
If you specify a Zero Delay After setting the call out list is only called ONCE then STOPS.

Group Definition

Base Definition] Contact Ligt  Contact Delays ] Group Poke] Sound]

Delays before and after processing the Woice calle on the contact list-

Minutes -
=

Delay Before: |3

Dielay After: l1 Minutes

Delaps before and after processing the Pager, E-Mail and#or SMS contacts on contact list

= | 7|
= EZ|

Delay Before: |D

Dielay After: |D

Special Note: “ou must specify a Delay After period greater than zera if you wish to repeat the
contacts in the contact list. If a zero is entered. the list is only contacted once.

o]

Cancel

Help
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18 WIN911 Alarm Monitor *** ACTIVE ***

Acknowledae

" History

Islarm 3 of 3
¢ Summary FEmaEre)

An Alarm Condition becomes True.

Time

Tagname

gt Contact Delaps ]Group Poke | Sound |

processing the Yoice calls on the contact list

Delay Before: |3

- | Minutes ﬂ

Delay After: |1
The dialer waits 3 min.

After 3 Min the first person is called.

::I |Minutes ﬂ

I_HI_LWLHMILA

L

Group Definition

Available Mame List (1 of 2]

Base Defintion  Contact List | Contact Delays | Group Poke | Sound |

Selected Name List [Mame 3 of 3]

Jane Doe Jane Doe
John Doe jgazggz
Add
Remove
Move Up
Jane Doe is called. [ e || |
Jane Doe does not acknowledge the alarm.
Connection Definition
Connection: |oice |
e |14nz4573750
N |
Duty Schedule: |Alwaps (24 hours - all week) =
Murber of Reties: [0 — /
Delays
Betwsen Aetries: |
Between same connection type: |1] ’m

The Dialer Waits 1 Min.

LCancel Help

Jane Doe is called again.

Jane Doe does not acknowledge the alarm.

The Dialer waits 1 Min.
John Doe is called.

Joen Doe does not acknowledge the alarm.

gt Contact Delays l Giroup Poke | Sound |

processing the Yoice calls on the contact ligt

Dielay Before: H ::I inubes j
Drelay After: 4 - lm

The Dialer waits 1 Min

Then the Dialer starts over and calls the first person in the list again.

TECH NOTE
JOEL HYING
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Once you have completed all of changes to the WIN-911 Configurator you must save
the canges that you have made.

rz.f;F WINS11

- WIN-911 Configurator =] o

Mew
Open
Irnport

Save

Save bs

Prink
Exit

File Mode Global Configure Tools  Help

=S [ PEOHQ *

ion D efinitions

@@ N353 ;IEﬂ

On the Win-911 Configurator window
Select File
Then Save

77 WIN911AUBRURNWWTP - WIN-911 Configurator

E]D

File Mode Global Configure Tools  Help

[

Open

__Ja@@U@@@@@

Impork

Save
Save As

Prink
E:xit

ion Definitions

O B %W 0 o

On the Win-911 Configurator window
Select File
Then Exit OR Click the Red X

Please Note: The changes that you have made to the WIN-911Configurator will not
take effect until Win-911 Scan and Alarm program has been restarted OR the computer
has been restarted.
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The changes that you have made to the Win-911 Configurator have not taken effect yet
you must exit Win-911 or restart the computer.

Hide Status

Then click Exit WIN-911

Bypass Alarms
Dialout Owverride

Exit WIN-911

about

Right click the SCAN 911411 Icon
in the taskbar next to the clock in
the bottom right corner. This will
bring up the Win-911 menu.

This will close the WIN911 Alarm monitor. Please wait for the Program to close.

Once the Program is completely closed Start the Win-911 program.

P Microsoft Office
\NTAN/ \B)s Microsoft SOL Server 2005

Open the WIN-911 Scan and Alarm

Modem Diagnastic Tool

et aiting

£ Internet
( Internet Explorer N-Tran

Press the Windows Logo Key on
the Keyboard to open the Windows
Start Menu.

! PKZIP Server
— E-mail
L2 Microsaft Office Outl Raxio Creator DE

g Siemens Automation

.
,,,‘,,@é‘-tz SIMATIC Manager Startup

WebEx Remate Access

Hover over All Programs

g "otification Services

Command Prampt

)v_ Adobe Acrobat 9 5ta

-
Lﬁ] Calculator

EqD

Scan and Alarm

S WiIN-911 Configurst

All Programs D

Bl WIN-91L Y7

J= acrobat Distiler 9

= Adobe Acrobat 9 Standard
& Trternet Explorer

Wt msn

@ FowerDvo DX

g Remote Assistance

& windows Medis Player
fm Windows Movie Maker

27 Windows Search

My v\*v ¥ ¥ ¥ ¥ ¥ ¥ ¥

Tools
% alarm Log Manager

|'_£Q Help Library

WIN-911 Configurator

Hover over WIN-911 V7

Then Click Scan and Alarm

N

L—Tl Log Off E Shut Down

ﬁ CRE NG [ B9 WINS11 [Compatibill. . “ 1] WINSL1Techhote - M. . " A wi

This will Start the Win911 Alarm Monitor Program and the changes that you have made
are now implemented.
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Part D Bypass Individual Alarms

Occasionally your system may trigger a nuissance or false alarm, in this case this
software has the ability to bypass an individual alarm.

Please Note: The alarms that you bypass will no longer be monitored and if it is a
critical alarm to your system then bypassing the alarm could potentially cause an
unwanted action in your system.

Once the alarm has been corrected then Restore the alarm so that is being monitored.

Before you can bypass an alarm the alarm must be in a
Normal State (not in Alarm)

Or Cannot be bypassed
Must be Acknowledged

) WIN911 Alarm Monitor *** ACTIVE *** (=[]

;?‘jw"' {blam 3 3) . Display Lock

GH HIGH LEVEL FLOAT
| A LL LOVY LOW LEWEL FLOAT
0318 101502 &M ALARMS R WTR_P4_WFD_FAIL HWI_&LM LTER PLMP 4 YFD FAIL

Is capable of being bypassed

B WIN911 Alarm Monitor *** ACTIVE ***

" Histaory
i Summarny

Acknowledge

[&larm 3 of 3] Dizplay Lt

| T_agu_:_q_name Descrip_:gtin:un
AL ARME  oVET WELL _HIHI LWL HWIL_ALR YWET WWELL HIGH HIGH LEYEL FLO,
ALARMS  WNET WELL_LO_ Lo LWL HMI_ALM WWET WWELL Lo Lowy LEWEL FLO

ALARMS TR P4 WED FAIL HWI_ALM a FATER PLIMP 4 %FD FAIL

STEP 1: Write down the tag name that you wish to bypass and the group that that
alarm is in. To find the tag name open the WIN-911 Alarm Monitor and find the
tagname under the tagname column.

In this example we will bypass Wet Well Low Low Level Alarm which is in the ALARMS
group.
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Hide Status

Bypass Alarms
Dialout Owverride

Then click Bypass Alarms

Exit WIN-911

about

Right click the SCAN 911411 Icon
in the taskbar next to the clock in
the bottom right corner. This will
bring up the Win-911 menu.

Are pou sure you wish to bypass alarms?

& bypaszed alarm will not report any state changes. -
By bypazzing an alarm, you are taking responzibility Then click Bypass
for what ever happens due ko an event being P
mizzed. ze thiz feature carefully.

Cancel

L -

Bypass Alarms

Marrnal Alarmn Count - 106

+- ALARMS The Top area holds all the
alarms that are being
monitored for an alarm
condition.

The bottom area is a list of the
alarms that are bypassed and
| are NOT being monitored for

/ an alarm condition.

Restare | Exit |

Bypaszed Alarm Count - [
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Step 2:

Example
Group = ALARMS

Win-911 Configuration
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JOEL HYING

Find the group that you wrote down from Step 1 and click the + sign next to the group
name. This will expand the group list.

Bypass Alarms

Momal Alam Count - 108

/’ +- ALARMS

{Hypdss Restore

Exit

Bupassed Alarm Count - 0

Bypass Alarms

Normal Alarm Count - 106

= ELERHS
AER_BLWFR_HI_PRESS.HMI_ALM
AERATION_BLWHR1_FAILHMI_ALM
AERATION_BLWRZ_FAIL.HMI_ALM
AERATION_BLWR3_FAIL.HMI_ALM
AERATION_BLWR4_FAILHMI_ALM
AERATION_BLWRS_FAIL.HMI_ALM

Bypass

BRestare | Exit

A

4

Bypassed Alarm Count - 0

Bypass Alarms

Scroll through this list and find the tag that you wrote down from Step 1

Mormal Alarm Count - 106

“ihS_P1_VFD_FAIL HMI_ALM
WET_WELL_HI_HI_LVLHMI_ALM
WET_WELL_HI_LO_LEVEL HI_ALM_HMI
WET_WELL_HI_LO_LEVEL LO_ALM_H

SWET WELL LO_LO_LYL Hbl_ALME

Bypass

WAS_P1_STRT_STOP_FAILFAIL_TO_START_ALRM -
WAS_P1_STRT_STOP_FAILFAIL_TO_STOP_ALRM

FRestare | Exit |

Bypazzed Alarm Count - 0

/

Click the tag to Highlight it.

Then click Bypass
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Once you click Bypass the tag will be removed from the top list and it will move to the

bottom list.

Notice that the Normal Alarm Count decremented by 1 and the Bypassed Alarm Count

incremented by 1.
Bypass Alarms

-,

Marmal Alarm Count - 105

WisS_P1_SEAL LEAK HMI_ALM
WwWiaS_P1_STRT_STOP_FAILFAIL_TO_START_ALRM
WwWiaS_P1_STRT_STOP_FAILFAIL_TO_STOP_ALRM
WwWisS_P1_VFD_FAIL HMI_ALM
WET_WELL_HI_HI_LYL HMI_ALM

WET_WELL_HI_LO_LEVEL HI_ALM_HMI
WET _WELL_HI_LO_LEVEL LO_ALM_HMI

Bypaszz Restore |

Bypazzed Alarm Count - 1

- ALARMS
WET WELL_LO_LO_LVL HMI_ALM

After you have bypassed all the alarms that you wish to bypass click EXxit.

You have successfully bypassed this alarm and this alarm will no longer call out in the

alarm dialer.

Once the Alarm has been corrected and you want it to be monitored for alarm then you
must restore it back to the Normal Alarm TOP window.

Bypass Alarms

Marmal &larm Count - 105

WAS_P1_SEAL_LEAK HMI_ALM ~
WaS_P1_STRT_STOF_FAILFAIL_TO_START_ALRM B |
WaS_P1_STRT_STOF_FAILFAIL_TO_STOP_ALFRM
WAS_P1_VFD_FAILHMI_ALM

WET_WELL_HI_HI_LYL HMI_ALM

WET_WELL_HI_LO_LEVEL.LO_ALM_HmMI ’
Bypazs Restore Exit |

Bypaszed Alam Count - 1
—| ALARMS
WET_WELL_LO_LO_LWL Rgl_ALM

WET_WELL_HI_LO_LEVELHI_ALM_HMI |

Click the tag that you wish to
restore in the BOTTOM window
and it will be highlighted

Then click Restore.

This will remove the tag from
the bottom list and move it to
the top list. This tag is now
being monitored for alarm and
will call you out again when it is
in an alarm state.
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Part E Dial out Script and Procedure
Legend
Spoken by the Alarm Dialer
***Note***

++++Operator Action++++
Optional Features

***\When you answer the phone and she is mid sentence, please wait a few moments
and she will begin the opening phrase over again.***

Hello, this is the “CITY” Alarm Dialer
Please enter your access code followed by the pound key

***Enter your Access Code after she is done speaking***

YOUR ACCESS CODE IS, SETUP IN THE PHONE BOOK
Mame Definition /

t ame: |J|:uhn Doe '
Name Sound: John Do ‘ | 3
Access Code: 1 y Acknowledge Code: 1

Cannection Entry to Edit [0 of 0]

Connection | Phone Murnber | Pager PINAE-Hail | Scheduls

ok | cancel |[THEE | | =

++++ Press 1 # ++++

She then will tell you all of the alarms that are currently active.
(Active Alarms)

Press * (Star) to repeat message (Repeats the list of current Alarms)
++++ Press * +++++

OR

Press Any other key to continue.

++++ Press 1 ++++

***Press * or 1 after she is done speaking***
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To acknowledge all current alarms
Enter your alarm acknowledgement code followed by the pound key

ACKNOWLEGEMENT CODE IS SETUP IN THE PHONE BOOK

Mame Definition

Mame: |J ohin Doe
Mame Sound; +/ohn Doe ‘ |
Accessz Code: 1 Acknowledge Code: 1 )

Connection Entry ta Edit [0 of 0]

Connection | Phone Mumnber | Pager PIMAE-M ail | Schedule

£ >

Ok | Cancel | : | | Help

++++ Press 1 # ++++

Alarms Acknowledged

***|f reports are enabled on your alarm dialer then the following will be spoken***

Select the desired report number
++++ Press (report number) # ++++

Report :_You Have Selected : “Report Description”
Press the pound key # to accept

++++ Press # ++++

(Current Report)

Press * (Star) to repeat message (Repeats the current report)
++++ Press * +++++

OR

Press Any other key to continue.

++++ Press 1 ++++
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++++ Hang up the Phone ++++

OR Wait for her to say.

Thank You Goodbye

++++ Hang up the Phone ++++



